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The major objectives, current and future activities, 
y evaluation finding, and problems of the Outreach Mobile Delivery 
System, of the New^Tork City Public Schools are discussed in this 
annual report. The purpose of* outreach project was to inform parents 
with handicapped children about ancillary services available to 
reduce the severity of unmet health, financial and recreational needs 
for the children and thei r 'families . An ^Outreach Needs Assessment 
Checklist was designed * to- determine whether deficiencies had been 
reduced, as a result of the prtgram and to assess the extftnt of parent 
involvement in the resolution of family needs. Results showed that * 
• the severity of student needs was reduced to a 'greater, extent than 

the severity of family rieeds< .Likewise, parents showed* greater . 
( involvement in the f reduct ion of student n^eds than in the reduction 
of family needs. (JCD) > " « * 
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' v i r 

NYC'I.D. #: 50 Oy- 6 2»- 14504 ' 



ESEA TITLE IV PART C PROJECT REPORT 
' 1980-81 COVER SHEET • 



Name & Address of School District: NEW YORK CITY PUBLIC SCHOQLS 

••" 110 LIVINGSTON- STREET ^ 
Congressional Districts: • 6-23 ■ BROOKLYN »• NEW YORK -11201 

' * / ' ' 
Tit! e.'of Project : OUTREACH MOBJLE DELIVERY SYSTJEM * 

District Enrollment: 943,805 ..PUBLIC ; 309,787 PRIVATE m " 

Curriculum /rea :• SPECIAL EDUCATION 



on ^rea : • SPEC 



Target^ Popul ati on : HANDICAPPED STUDENTS AND FAMILIES 
Grade Level ( s) : DOES .NOT APPLY 

Type & Number or Direct Participants in Project: « 

• v Public . ' Private 



Pup'iljs 

Teachers 

Others* 



1-39 
~~ 0" 



30 

T 



"2T 



Total 
169 



V 



Total Number of School Districts Served by/ffroject : 1 

At. End of Thjs BudgeV Period, Project' 

Will have Been Funded by Title IV-C: ; 2 YEARS 

Fiscal Year Source of Funds :" 1981/ • Budget Period: 7/ 1/80 jTo 9/30/81 



Type of Project:' DEVELOPER - 

'Project Contact Person: 

♦ALLISON TUPPER ] " 

DI VISION OP SPECIAL EDUCATION 
. 110 LIVINGSTON ifft'EET/ftOOM 3l0~ 
: BROOKLYN., NEW YOftx . : 11201 Z I 



Evaluation Manager 
ROBERT J. TOBIAS 



OFFICE OF EDUCATIONAL EVALUATION - 
110 LIVINGSTON STREET/ROOM 736 
BROOKLYN, NEW YORK 11201 
(21?) 596-5136 
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ABSTRACT 

'File Number: 42-079-4014- 1-DEV 



1 . School T)i strict : NEW YORK CITY PUBLIC SCHOOLS l 9.43,805 

s > t Popular Name Total Enrollment K-12 

/ , HQ LIVINGSTON STREET, BROOKLYN N.Y. 11201 Kings - 

x . — w m Address . ^County 

2. Title of' Project: OUTREACH MOBIbE DELIVERY 'SYSTEM 2 ' 

{. Type of Grant: DEVELOPER - \ 4. TotaT Budget: $ 57,722 

5. Pupils Served: 139 Number Public > 30 N umber Non-Public 



Needs Statement Summary : 



The families of disadvantaged handicapped children -frequently, are uninformed • 
about ancillary services available for aiding their'children's development. 
In many cases; too, the communication link between home and, school is weak * 
or absent. This gafp can be overcome -ky an outreach program which uses para- 
professional % trained as family workers to establish contact with parents ' * 
and aid them in more fully providing for their children's oeeds. 

Major Objectives : • 

1. Reducing the severity of unmet health, financial', and recreational needs 
t of 200 handicapped children, as shown by a statistically significant 

' decrease in pupil needs -scores on pre- and posttests. 

2. Reducing the severity 6f unmet health, financial, and recreatioijal needs - 
of families of the above <;hiljlrert, as shown^by a statistically signifir ' 
cant decrease in pupil 'needs scores on pre- and posttests. 

3. Increasing the involvement of the parents of 'the above children in meeting 
' 'needs, as shown by a statistically signi ficant jncrease in parent involve- 
ment scores on pre- and posttests. * 

^ajor Activities : • . :* 

1. Direct outreach seryices to handicapped children, their parents, and other 
family 'members,, by paraprofessional s tr^irfed as' family workers and super- 

. vised by a social. worker. 

2. Consultations" with teachers and" parents of handicapped children, to assist^ 
them in meeting children's health, financial ' $nd recreational rfeed's. 

3. Parent workshops on topics of- importance to ^parents ij\ meeting* their child- 
ren's ancillary needs. - - * . - 

Majar Evaluation Finding(s) : ^ . . ^ 4 : 

Comparisa*^ of pre- and posttest data showed significant, a reductions in the s6Ve 
rity 6f unmet child and family needs, and a significant increase in parental 
involvement in the resolution of child ne&ls. 



' OUTREACH MOBIL! DELIVERY ,S.YSTEM .. v • . * 

I. NEEDS ' " 
V 

Studies have shown that one of the obstacles faced by disadvantaged 

handicapped' children is that their families^re frequently uninformed 

about the ancillary services that are available/for ameliorating neglect 

in the major areas of their lives, i.e., physical and mental -heal th, re- 

t * . 

creation," housing, and nutrition. In many c^ses t the communication link 

between' the home and the child's school is weak or absent. In addition, 

cultural and language barriers, negative and di storte^ atti tudesr toward 

\he handicapped, and severe economic distress prevent mapV families from 

utilizing the. services which they know to be available. The Outreach 

Mobile Delivery System (hereafter referred to as Outreach) is designed to 

overcome these obstacles by using paraprofessional s, trained as family 

worke'rs and supejryised by a profess/onlvstaff including a social worker, 

to establish contact with parents and aid them in more fully providing for^ ^ 

their children's needs. / * 

* * 

II. OBJEC^VES * 

The formal objectives for the 1980-81 school year, which, were to be 
measured by pre- and post-administrations of the Outreach Needs Assessment 
Stale , proposed that by June 1981: 

V --Two hundred handicapped children, aged 6 to 17, 1 

in the target population will show a\ stati sticall^ j 
^significant (jK.fc) decrease in the Parity of 
- * health, financial, and recreational needsi^s a ' ^ 

* . result <Sf staff contacts with service agenci 



ERLC 



f _ • r 

—the famiTTes of .these 200 children will show^a 
statistically significant (j)<.05) decrease in th«* 
^seterity of current health, financial, .and recrea- 
tional r\eeds, as & result of staff contacts wi£h 
service aq^ncves; and 

--the parents of these 200 children will increase 
significantly ("p < .05) their involvement in meeting 

9 family and chila" ne&ls, as a result of staff con- 
tacts with service agencies. \ 

4 « ^ 

III. .ACTIVITIES ACCOMPLISHED 



Direct outreach services wefe provided to 169 handicapped public and 

nonpublic school pupils in Community School District 17, Brooklyn. D^rSCt— 

services were also provided to 22 parents of these children and to six other 

♦ 

family members. Accordingly, a total of 197* persons were served directly 
by^the program; i.e., the Outreach staff* act ively participated in obtaining 
agency services for a target student pr family. Direct services included- 
making appointments with service agencies apd accompanying cljildran and- their 
parents to tho^e appointments^ * * 

These services were provided by four paraprofessional s who were trained 
as'f^mil^ workers, and worked under the L supervi sion of a coordinator and 
social worker. The staff of 12 public and nonpublic elementary and junior 
high school's in Di strict 17, which have ^Vasses for handicapped children, 
were informed, jn- writing arid by perspnal contadt, about the program and 
were encouraged to ref-Qr*children Wh<& might thereby benefit. As referrals 
were made, indiyidual case files'were opened and*case histories developed* 
Each file included^ clinical ev-al tiat'ion by'a medical institution or appro- 

pirate evaluation by a service agency.? These evaluations provided the data 

* I - " t . « V 

for'The pretest completio/i of tne Outreach Needs, Assessment Scale . The 



social, worker reviewed these T data and suggested appropriate intervention 
strategies which were carried out by the family workers. In June WjJl , pro- 
gress was measured by the posttest completion of the Outreach Needs Assessment 
Scale by the'program' s social worker in consultation with the family worker 
who served each case. 

The 1980-31 caseload was nearly double t^ previous year's total of 
90 cases, with no increase in staff. There were four fundect positions, 
all p&raprofessional s \ the administrative staff and^ Social worker were. 
tax-levy funded. - Three factor? made the increased 'caseload possible. 

--All of the caseworkers employed during 1979-80 
"returned for a'second year. Thus, the field 

staff was experienced and required minimal pre- 
* service training^ 

--Time spent in transportation between schools, 4 * 
* # , homes, and service agencies was reduced by con- 
firming appointments before beginning trips and 
J . by making appointments, whenever possible, for - • 

locations accessible *to public transportation. 
This sometimes meant meetino^HJCjemts at their 
workplaces or at service agencies rather. than 
at their homes. Parents proved cooperative in 
^ this regard. 
♦ * ' ' • *- 

--The number*. of schools participating in the program 
' was expanded from eight to twelve, thus increasing 
thd number of referrals. 

• In addition to the direct services, a total of 311 indirect-service con- 

' * • ' ' ■ ' 

tacts, or consultations, were provided between September 1980 and June # 19'81. 

Most of these consultations were conferences between a caseworker and a school 

staff member regarding special education" chil dren not receiving direct ser- , 

vices. Other instances included informing parents about the. avail abil i ty of-, 
x / ' * 

agency services, so that the parents could independent! y**arrange for and keep 
a-o appointment for their children. The expansion of such indirect services' 



is an indication of the increasing willingness of parents to assume respon^i- 
' bility for their children's- needs. • ' 

Seventy-nine parents -participated in' workshops held in the twelve program 

* * 

schools\ A total* of 13 workshops- were conducted. Topics included: 

' --Your Child's Rights:* PL 94-1*42 (5 Workshops); 
--How- the Outreach Program Can" Help Your Child 

andjYou (3) ; } 
r -Se* Education 4nd Your Child (3); 

--Understanding /the Education of Your Child (2); * ^ 

--Summer Planning (2); 

--How to Use Cqmmunijty Facilities (1); 

--Travel Training (1); and 

--Guardianship (1). , 

RecoTd-keepi ng and evaluation procedures were improved,' relative to the 

previous funding year, i*h preparation for a future application for state yali- 

datiort. Data forms for case records were revised in order to provide a more 

^sensitive measure of- the severity of needs, the level of parent involvement, 

J-nd the degree to which the needs had tfeen ameliorated. These forms were 

field-tested and reyised to tosure reliability. 

\ ' * * 

, IV. FUTURE ACTIVITIES . 



During 1981-82, most activities will be identical:to those of the pro- 

* ' . ■ ■ \ 

gram's two previous years* It is estimated tjjjbt 80 percent of the cases 

% 

-which were open in June 1981 will be reactivated, wh-ile naw intakes will be 

> 

processed concurrently. Thi£ should further increase the. number of families 

i 

served. . ' . 

4 The program's coordinator and social workman 11 train personnels/of the 

12. program schools (including teachers, pr i ncl^Es , special education super- 
« 

visors, guidance .counsel ors, Committees on the Handicapped and School-Based 



Support Team personnel , and psychiatrists) in the following area?: services 
provided, by Outreach; how to refer children. and request service; situations 
appropriate for referral; hqw to, utilize the. family resources; and outreach 
techniques to organfze parent workshops. ThiSj training should lead to more 
effective utilization of the Outreach services. * 

A directory of social service agencies, designed for the use of botti 
parentl^d program staff, will be. completed and published. Under the pro- 

9 

.gram coordinator's supjrvision, the paraprof essional workers will contact 
approximately 140 social agencies identified as potential service provider^ 
tQ confirm their appropriateness to the target population. The directory 
Will contain accurate data- i ncl^^^^ each* agency' s name, address^ tele- 



phone number contact person, and range -of services. 

i 

V. J EVALUATION 



This Section describes, the procedures employed to assess the attain- 
ment of the program's three objectives and ^the results of the evaluation. 
The analysis of data from pre- and ' post-admini strations of the locally- 
developed Outreach Needs Assessment Checklist wa\ used to measure all three 
objectives. The' scale was designed specifically to determine comprehen- 
sively the financial, -health/social, and educational needs of handicapped 
students and their families, *nd to ascertain reduction in these needs in 

4 resporfte to project intervention. The scale al so /measures the degree of 

. t I 

parental invol vement in needs resolution. 

Based upon intake interviews with the child and* family, a family worker 
* and social worker completed the scale by assigning a score of "from one to 



•four, reflecting the presence and severity of needs, to each of the 53 items 
(needs). A* score of one indicated .a high need for service for a particular 
rtem; a. $core of " four indicated no need for service, for each need.,- the 
degree of parent .i nvotfvement toward resolution was rated from one (no involve- 

'ment) to four (primary responsibility). The score for each item was multiplied 
by empirically-derived weights to yiel^ a weighted score for each item.. These 
weights were assigned on the basis of the urgency (survival value) of each 
need. The weighted scores for each' item ^were summed to obtain the child's 
aid family's pretest severtty-of-needs scores and a total parent-involvement 
score.. To derive posttest values, the same procedures were followed in May 1981 
or upon gemination of* service. 

To determine whether the mean pre- to posttest change in the severity 
of student and family needs and the mean .change in parent involvement scores- ' 
were' statistically significant at the ,05 level, t tests foe correlated means 
were applied tcr the data (see Table 1). Data^were reported for. 169 students , ' 
and their families, who were served by the Outreach staff during 1980-81 .sch- 
ool ^ear. As indieated in^lble 1, all of the observed _t values were statis- 
tically significant: the mean decrease in the severi ty-of-student-needs score 

was 12;36 Ct = -15.07, df = 168, £<.01); the mean decrease in tfre severity- - 

s 

of-family-needs score was 2.09 (t_ = -5.72, df * 168, £<.01); and the mean in- 
creases in the scores fo w parent invdlvement in the resolution of student 
needs a'nd family* needs were 10.23" (_t = 13.83, df = 168, _p_<.01) and 1.96 
(_t = 5.41, df = 168, £<.01), respectively. Accordingly, the program's three, 
objectives were attained, l/p noteworthy that the severity, of student 
needs was reduced to a greater extent than the severity of family needs; the 



TABLE 1 



SUMMARY OF. t TESTS FOR CORRELATED MEANS APPLIED TO 
MEAN CHANGES IN SEVERITY- QF STUDENT AND FAMILY 
' NEEDS. AND THE DEGREE OF PARENT INVOLVEMENT 
IN NEEDS RESOLUTION 



Variable 



M 



\ 

S.D.' 



• OF' 



r 



X 



Severity 'of 
Student Needs 



•12.36 



10.64 



16$ 



»' -15.07** 



Severity of 
Family Needs 

Parent Irwol vement 
In Student* tieeds 



- 2.09 

b * 

10.23 ' 



4.74 



9.59 



168 . 



168 



-'5.72** 



13.83** 



Parent Involvement 
i n 'Famil y Needs 



1.96 



4.70/ 



168 



' 5.41** * 



r £ < .01 ; 

a 3 Me.an reduction in severity of needs scores between pre- 
and post-tests. 

/ ' * 

b = Mean indrease in parent involvement in the resolution 

• of needs scores between pre- and posttests. 

• • # 

c ■ Standard deviations of the mean differences. 
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mean reductions* were 12.36- Smd 2.09, respectively. The same pattern was pbser 
ved inJ:he scores for pa^nt N itiY^l \<j*ient in'the reduction of needs; that is, 
parents increased their involvement more in the resolution of student rfeeds 
■than family needs. • I ;. * ' 

. ' - * VP. PROBLEM^. ; * • / ' 

All of the problems encountered in the- impl ejrier;tation'-of the program 
during its first year (1979-80) were resolved; there were no major problems 
during this second funding year* The problems cited injast year's evalua-^ 



tion report that were resolved during- the current project ye^ir w|^e: tire 



Outreach >Needs Assessment Sc3>» -was revised io reduce 4 t he ambiguity of some 
items and increase the precision of rrteasureriient ; the' use of mailed communi- 
cations obviated the problem of contacting families who lacked telephones; 

the role^af the program's family workers was clarified through improve^ 

/' 

*Y communication between progrart -sta,f f and school administrators; amd the pro- 

< f* * 

gram began promptly at the beginning of the scllool year. . 

! ' ' ' . " V • 
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